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THE FUNDAMENTAL CHALLENGE
How to identify and support students who are struggling and / or not engaged in a course.

THE CURRENT CIRCUMSTANCES 
Have made this task significantly more difficult. 
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1. WEEKLY TARGETS
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2. INDIVIDUAL FEEDBACK ON ASSESSMENTS (SORT OF….) 
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3. MEMO TO STUDENTS DISAPPOINTED WITH THEIR LAST GRADE
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3. MEMO TO STUDENTS DISAPPOINTED WITH THEIR LAST GRADE
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3A. VARIANT: REFLECTIVE SURVEY
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4. UNDERGRAD TAS AS TARGETTED PEER SUPPORT
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5. ON TASK: INDIVIDUALIZED STUDENT FEEDBACK 

https://learninganalytics.ubc.ca/ontask-a-case-study/
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MESSAGE 1

Rule set: 

• Overall grade average >=80, 70-79, 60-69 etc.

“great job”… “good job”… 

“performance to date raises some concern”

• Missing a lab or problem set grade

• Average on assignments > midterm 
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QUESTIONS AND DISCUSSION 


